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AOroBop NYBJINYHON O®EPTbHI
BO3ME3AHOr0 OKasaHus ycnyr

r. MockBa 2016 .

Hactoswmnm OO0 «Bupixa KoHTakTHbIX LleHTpOB», nMeHyeMoe B fanbHelwem UcnonHuTenb, B 11Le reHepanbHOro
avpektopa Apuctapxosoi C.1O., AeNcTByOLWE Ha OCHOBaHUKN YCTaBa, BblpaXkaeT HaMepeHue 3aK/I4nTb AOroBOp C
3aKka34MKOM Ha OKasaHue ycnyrm no 6poOHMpPOBAHUIO MECT M y4yacTuIo NpeacTaBuTenen 3akasyunka Ha MeponpusaTumn
McnonHuTensa Ha ycnosumsax HacToswern odepTsbl (Aanee no Tekcty — [Jorosop).

1. TepMuHbI 1 onpeaeneHns
B uenax Hactoswen OdepTbl HMKENPUBEAEHHbIE TEPMUHbBI UCMOMB3YIOTCA B CNEAYIOWMX 3HAUEHNAX:

Odepra — HacToSAWNI AOKYMEHT, ONyb6IMKOBaHHbIA Ha CTpaHuue B ceTM MHTEepHET No cneaylolen CCblKe:
http://callcenterevent.ru/docs/offers/2016/eccs/Oferta-6ECCS.pdf

Meponpusatue — nposoammMoe VicnonHutenem MmeponpusTtue «llectaa exerogHas BCTpeya pyKOBOAUTENEN U BeAyLMX
MeHeaxepoB B pamkax VI Excellence in Contact Center Summit» 1-2 uoHa 2016r. no agpecy: Mocksa, nn. EBponsl, 4.2,
Oenoson LeHTp roctmHuubl «PagnccoH CnaBsHcKas».

3asBKa — MMCbMeHHas UM 3NIEKTPOHHAsA 3asiBKa, HanpaBieHHas VICNOMHUTEN0 OT UMeHM 3akasuymKa Mo 3/1eKTPOHHOM
noute 1l6eccs@callcenterevent.ru, yepes perncrpaunoHHyto popmy Ha Bebcarite www.callcenterevent.ru, nnéo apyrum
obwenocTynHbiM cnocobom, coaepxalas nHbopmaunto 06 yyactHmke(ax) MeponpmsaTus co CTOpOHbI 3akasunka, a
WMEHHO: KOJIMYECTBO Y4YaCTHMKOB (AeneraTtoB), UX NofiHble paMuanm u MMeHa, AONXKHOCTU, popMaT yyacTus, 6aHKOBCKME
pPEKBU3UTBI.

AkuenTt OdepTbl — nonHoe n 6e3orosopoyHoe nNpuHaTne OdepTol. AkuenT OdepTbl HaCTynaeT C MOMEHTa NoAaun 3asBKu
3aka3uymkoM. B cooTBeTCTBMM C NYHKTOM 3 cTaTbm 438 K PO akuenT odepTbl paBHOCUIIEH 3aK/IOYEHUIO AOrOBOpa Ha
YCNOBUSAX, U3NT0XKEHHbIX B odepTe.

3akasumk — muo, ocyuiecTeuBellee AxkuenT Od)eprI n apndawuieeca I'IOTpeGVITeﬂeM ycnyrum no 3akKnrn4YeHHOMY ,D,OFOBODY.

YCnyra — OKa3blBaeMas 3a|<a3t-|m<y ycnyra no 6pOHVIpOBaHVIIO MECT(a) M y4yactumio B MepOI'IpI/IFITVIVI AeneraTtoB 3aka3uuka
Ha OCHOBAHWU AAHHbIX U3 3as8BKMU.

CTouMoOCTb YCNyru — CTOMMOCTb, OnpefenseMas Ha OCHOBaHWN 3asaBKN 3aKa3yMKa B COOTBETCTBUM C AENCTBYOLWMMUN
LeHaMu, ykasaHHbiMu B MpunoxeHun N21, asnaiowmmca HeoTbeMneMon yactbio OdepTol.

[oroBop — HacTosIWMiA AOroBOp MexAay 3aka3uuMkoM U VICMoNHUTENEeM Ha npeaocTaBneHne YCnyru, KOTopblii 3akoyaeTcs
nocpeacteoM Akuenta OdepTbl. [JoroBop AelicTBYeT ¢ MOMeHTa AkueHTa OdepTbl [0 MOMEHTa 3aBeplueHUs MeponpusTus
WK ero 04HOCTOPOHHErO, WK IBYCTOPOHHErO pacTOpXeHMUs.

2. Npeamert odepTbl
2.1. UcnonHuTenb 0653yeTca B Te4eHMe cpoka AencTBua [loroBopa okasaTb 3aka3uuky Ycnyry.
2.2. 3aka3umk 0653yeTcs onnaTtuTb M NPUHATL YCNYry B COOTBETCTBUU C ycnoBusimm OdepThbl.

3. O6wme ycnoBua oKkasaHuA ycayrm
3.1. UcnonHuTenb okasblBaeT YCNyrn 3aka3unky TOMbKO NPU BbIMOTHEHUN CNeAYOWMX YCIOBUNA:

3.1.1. 3aka3umk ocywectsun Akuent OdepThbl.

3.1.2. 3aKa3uMK Npou3Bes CBOEBPEMEHHYIO U NOoJIHYI0 npeponnaty CToMMOCTM Ycnyru, onpeaensieMon Ha
OCHOBaHMK 3aaBKKN 3aKa3yumka.
3.2. Ycnyra npefocTaBasfoTCcsa 3aKkasumKy UCKNUYUMTENBHO B 06bemMe n B hopMaTe, COOTBETCTBYIOLWNM 3aaBKe 3aKa3uumka, a
TakxXe CyMMe Npou3BeAeHHOW UM npeaonnaThl.
3.3. ®aKT BbIMNOSHEHUS B3aMMHbIX 0693aTenbCTB U NpUHATUA Ycnyr no Jorosopy CTOpOHblI GUKCUMPYIOT noanucaHneM AkTa
06 okaszaHun ycnyr (aanee «AKT») Uam no dakTy OTCYTCTBUS NMUCbMEHHONO MOTUBMPOBAHHOIO OTKa3a 3aka3yuka oT
npuemMkun Yciyr, okasaHHbix no Jorosopy, cornacHo n.3.4 n n.3.5. MNpeactaButens 3akasumka 3abupaet y icnonHuTtens Bo
BpeMs nposeAeHns Meponpusatus ABa sk3eMmnnspa AkTta 06 okasaHuu Ycnyr, 3aBepeHHble NoANUChI0 YNOJHOMOYEHHOMO
nvua v nevatblo cnonHutens, nnbo MicnonHuTenb HanpasnseT ABa 3K3eMnispa AKTa B TeyeHue 3-X AHeW nocne
OKOHYaHMa MeponpuaTus. 3akasumk, Npu OTCYTCTBUM 3aMeyaHui K Ycnyram, okasaHHbiM no JlorosBopy, 06a3aH nepeaatb
NcnonHuTenio oanH ak3eMnnsap AKTa, 3aBepeHHbIW MOAMUCHI0 YNOTHOMOYEHHOr0 IMua M nevyaTtbio 3aka3suuka.
3.4. MNpu Hannumn y 3akasumnka 3aMevyaHuin K Ycnyram, okasaHHbiM no [loroBopy, 3aka3umk B CPOK, He nosgHee 5 (MaTtu)
pabounx gHel ¢ Aatbl 3aBepleHns MeponpuaTusa, nepenaet VICNONHUTENO NMUCbMEHHBIA MOTUBMPOBAHHbIM 0TKas oT
npueMKn Ycnyr, okasaHHbIxX no [jorosopy.
3.5. MNpu 3TOM Ycnyrm cuntatoTcsa NpuUHSATBIMKU 3aka3unkoMm, ecnu B TedeHme 10 (pecatn) paboumx AHeN ¢ MOMeHTa
3aBepuweHna MeponpuaTnsa B agpec cnonHuTens He NoCcTynuT NOAMMCAHHbIN 3k3eMnasap AKTa UM NUCbMEHHbIN
MOTMBMPOBAHHbIN OTKa3 OT NPUEMKM YCNyr, oKasaHHbIX No Jorosopy.
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4. NpaBa n 06893aHHOCTN CTOPOH
4.1. NcnonHntenb 06a3yeTca:
4.1.1. OkasaTb 3aka3uunky Ycnyry B TeyeHue Cpoka Aencrems Jorosopa.
4.1.2. Bo3BpaTnTb 3aKa3uunKy Mo ero MMCbMeHHOMYy TpeboBaHMIO NOMHY CYMMy npeaonnaTthbl B C/lyYasX:
a) oTkasa 3aka3umka OT UCMosHeHns [loroBopa Ha yCcnoBusax, NpeaycMoTpeHHbIXx OdepTon;
6) B cnyyae oTt3biBa OdepThl, OTMEHbI, NEpPeHOCca CPOKOB, MecTa npoeeaeHns MeponpuaTus.
Bo3BpaT ocylecTenseTcs B TeyeHne natu paboumx AHEN C MOMeHTa pacTopxeHus [lorosopa.
4.2. UcnonHuTenb UMeeT Npaso:
4.2.1. MpnocTaHOBUTb OKasaHue ycnyr no [JoroBopy wau pactoprHyTb [loroBop B 0AHOCTOPOHHEM rMopsiake B
cny4dasx:
a) ecnu 3asiBKa, NpeAoCTaBfeHHas 3aKka3unkoM, He COAEepPXUT Heobxoanmon nHdbopMmaunm, a UMEeHHO:
KONIMYeCTBO NpeacTaBuTeNen, nx NonHble Gammanm n UMeHa, AONXKHOCTU, hopMaT yyactusa, 6aHKoBCKKe
peKBU3UTbI, NN NHPOPMALMA HE COOTBETCTBYET AENCTBUTENbHOCTH;
6) ecnu CtommMocTb Ycnyru no [loroBopy npesbIlWaeT CyMMY, OMnJlavyeHHYo 3aKa3yunkoM B KayecTse
npefonnaTbl 3a oKasaHue Ycnyru;
B) MPW HapyLweHnn 3aKas3uynkoMm CBOMX 0693aTenbCTB, NPUHATLIX B COOTBETCTBUM C OdepTon;
r) Npn HapyweHun 3aKa3ymMKoM NopsaKa pacyeTos, yKasaHHbiX B .5 OdepThl.
4.2.2. He npuHMMaTb n3MeHeHUs B 3asABKe 3aKa3uuKa, No3aHee, YeM 3a 2 AHSA A0 AaTbl Hayana Meponpuatus.
4.2.3. BHOocuTb n3meHeHns B OdepTy B ycTaHoBNeHHOM OdepTon nopsake.
4.3. 3aka3uuk obsasyeTtcs:
4.3.1. Onnatutb ycnyry MicnonHutens B COOTBETCTBMU C ycnoBusimm OdepThbl.
4.3.2. YkasaTb B 3asiBKe AOCTOBEPHYIO MH(OPMALMIO, @ UMEHHO: KOIMYECTBO YHACTHUKOB, UX MOMIHblE PaMuimm n
MMeHa, AO/MKHOCTH, popMmaT ydyacTus, 6aHKOBCKME PeKBU3UTHI.
4.3.3. CBOeBpeMeHHO NncbMeHHO MHdopMuposaTtb MicnonHuTens 060 Bcex U3MeHeHMsX B 3asBKe.
4.4. 3aKa34ynK UMEET NnpaBo:
4.4.1. B ntob0li MOMEHT 0TKa3aTbCA OT y4acTUsa UM COKPaTUTb KONIMYECTBO y4acTHUKOB B Meponpusatun 6e3
npeaynpexaeHuna Ncnonuurens.
4.4.2. \3mMeHNTb CBEAEHMS O CBOMX NpeacTaBuTensx B 3asiBke, cornacHo n.4.3.3. OdepThl.

5. CToMMOCTb YyC/lyr U NOpsiAOK pacyeToB

5.1. CtoumocTb Ycnyru, okasbiBaemon MicnonHutenem no [loroBopy, onpeaensieTcs B COOTBETCTBUM C 3a8BKOM 3aKa3uumka,
NCXOAA M3 LeHbl, yKa3aHHoM B MpunoxeHnn k Jorosopy.

5.2. UeHbl, ycTaHaBnnBaeMmble MicnonHuTenem, MoryT 6biTb n3amMeHeHbl B Nto60oe BpeMs 6e3 nepcoHanbHOro yBeaoMaeHus.
HoBble LeHbl BCTYnatoT B CUly C MOMeHTa onybnKoBaHUs, eCnn MHON CPOK BCTYMIEHUSA HOBbIX LIeH He onpeaeneH
AOMNONHUTENBHO NMpu UX onybankosaHmu.

5.3. Onnarta CtonMocTn Ycnyrn nponssoanTca 3aka3ymKkoM Ha OCHOBAHWKW cyeTa B NOpsAKe NpeaBapuTebHOW onnaathl B
pa3Mmepe 100% cyMMbl cyeTa.

5.4. Onnata cuyeta NpoMsBOAUTCS 3aKa3uMKoM B TedeHue 15-tu pabounx aHel nocne Akuenta OdepTbl, ecniv nHoe
He yKasaHo B cyeTe.

5.4. Bce pacueTbl no [loroBopy npom3soasatcs B pybnax PO.

5.5. O6s3aHHOCTM 3aka3umka no onnate CTOMMOCTU YCAYyrn CYMTAIOTCS BbINOSIHEHHBIMWU B MOMEHT CMMUCAHUSA C PacyeTHOro
cuyeTa 3aka3unKka AEHEXHbIX CPeACTB B pa3Mepe nonHon CTouMocTu Yenyru.

5.6. MNpeponnaTta cuMTaeTcs NOSHOCTLIO MPOM3BEAEHHOW MOC/E NOCTYMNIEHNA AeHEeXHbIX CPeACTB 3aKka3umka B pa3Mepe
nonHon CTonmMocTu YCnyrn Ha pacyeTHbIn cueT NcnonHutens.

6. AkuenT odepTbl U 3aK/IlOMEeHUe Aorosopa
6.1. 3aka3unk npomssoanT Akuent OdepTbl NyTeM Noaaun 3asBKu.
6.2. 3a9BKM NpUHMMaOTCA He no3aHee 27 mas 2016r.

7. CpoK AeACTBUS U USMEHEHME YCJ/I0BUI odepTbl

7.1. OdepTa BCTynaeT B CUNy C MOMeHTa onybankoBaHWsA Ha MHTEPHET CcTpaHuue McnonHuTtens
http://callcenterevent.ru/docs/offers/2016/eccs/Oferta-6ECCS.pdf n nencreyer Ao Tex nop, noka He byaet onybnnkosaHa
HOBas Bepcus.

7.2. \cnonHuTenb ocTaBnseT 3a coboi NpaBo BHECTU M3MeHeHus B ycnoBua OdepTol nan oto3eate OdepTy B nobon
MOMEHT MO CBOEMY YCMOTPEHMUIO.

8. Cpok gelcTBUA U U3MEHEHUe fAorosopa

8.1. B cooTBeTCcTBMM C NYHKTOM 3 cTaTbun 438 K PO akuenT odepTbl paBHOCU/IEH 3aKao4eHnto [loroBopa Ha ycnosusx,
n3noxeHHbIX B OdepTe.

8.2. florosop AaencreyeT ¢ MOMeHTa AkuenTta OdepTbl 4O MOMEHTa 3aBeplueHns MeponpuaTia Uan ero pacTopXeHus no
MHUUMaTuBe Nbon 13 CToOpoH.

8.3. U3meHeHuns B OdepTe, Nnpousolweswine nocne Akuenta 3akasumkoM, He B/IEeKYT 3a coboin BHeCeHne 3TUX U3MEHEHUN B
yXe 3aK/II0YEHHbIN U AeNCTBYIOWMIA Mexay 3aka3umkom n McnonHutenem jorosop.

8.4. B cnyvae ot3biBa OdepThl UcnonHuTenem B TedeHne cpoka aencteus Jorosopa, [JoroBop cuMTaeTcs pacTOprHyTbiM C
MOMEHTa OT3blBa, a NpeAonaaTa BO3BpallaeTcs 3aka3yumKy B Nopsiake, yCTaHOBNEHHOM B n. 4.1.2 OdepThl.

9. PactopixeHue gorosopa. OTKka3s u cokpaweHue 3asiBKu1

9.1. loroBop MOXeT 6bITb paCTOPrHyT AOCPOYHO:
9.1.1. Mo cornaweHunto CTopoH B ntoboe Bpema A0 AaTbl Ha4Yana Meponpusatms.
9.1.2. 110 UHBIM OCHOBaHMSAM, NpefyCMOTPEHHbIM HacTosalwen OdepToNn.
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9.2. PactopxeHue [lorosopa no nto6oMy oCHoBaHUIO He ocBo6oxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a HapyLlleHus
ycnosun [lorosopa, BO3HUKLLME B TEYEHWE CPOKA €ro AencTeuns.

9.3. B cnyyae pactopxeHus [loroBopa No nHuumatuee 3akasumnka (MOAHBIA OTKa3 OT yyactus B MeponpuaTtum)
NcnonHuTtens Bo3Bpawaet CTOMMOCTb YCAyru, onnavyeHHyo 3aKka3ymkoM, 32 BblYETOM:

9.3.1. aAMUHUCTPATMBHbIX pacxofoB Ha 6poHMpoBaHMe MecT no 3aseke B pa3mepe 3.900 pybnen 3a Kaxaoro
AeneraTa B 3asBKe npu pactopxeHuun [loroBopa He no3aHee, yem 3a 5 gHel Ao Hayana MeponpuaTus.

9.3.2. aAMUHUCTPATMBHbIX pacxofoB Ha 6poHMpoBaHMe MecT no 3aseke B pa3mepe 9.900 pybnen 3a Kaxaoro
AeneraTa B 3asBKe Npu pactopxeHuun [loroBopa no3gHee, 4yeMm 3a 5 AHen [0 Havyana MeponpuaTtus.
9.4. B cnyyae coKpalleHUsa KONM4yecTBa Aeneratos, M3MeHeHus dopMaTta yyacTus, BNeKyLwmx ymeHblweHne CTonMocTm
Yenyrn (4aCcTUYHBIA 0TKas MM COKpalleHuns ydactus B Meponpuatumn), NcnonHntenb nepecumtbiBaeT CTOMMOCTb YCAyru Ha
OCHOBaHWN LieH, AeACTBYIOWMX HA MOMEHT BHECEHUS U3MEHEHWUI, 1 BO3BpaLLaeT 3aka3uunky pasHuuy B CTouMoCTu Ycnyru
3a BbIYETOM:

9.4.1. aAMUHUCTPATMBHbIX pacxofoB Ha M3MeHeHune 6poHMpoBaHMAa No 3asBke B pa3Mepe 3.900 pybneli 3a
Kaxaoro yaaneHHoro 13 3asBKuW AeneraTta npu BHECEHUN U3MEHEHWI He no3aHee, YyeM 3a 5 aHer Ao Havana MeponpuaTus.
9.4.2. aAMUHUCTPATMBHbIX pacxofoB Ha M3MeHeHune 6poHMpoBaHMA No 3asBke B pa3Mepe 9.900 pybnen 3a

KaXx4oro yaaneHHoro u3 3asBKu Aefierata Npu BHECEHUW U3MEHEHMI NO3A4Hee, YeM 3a 5 aHen fo0 Havana MeponpuaTtus.
9.5. B cnyyae nosHOro namn 4acTMYHOro oTkasa OT y4acTus, U3MeHeHus opMmaTa y4yacTusl, CoOKpaleHus 3asBKU, He SBKU
AeneraTosB 3aKkasumka B AeHb Hayana Meponpuatus, NcnonHutenb NONHOCTLIO 0CBO6OXAAeTCS OT 0693aTenbCTBa BEPHYTh
3aKasuunky onsiadyeHHyto CToMMocTb Ycnyru.

10. OTBETCTBEHHOCTb

10.1. 3a HeMCnonHeHne UIN HeHaaNexallee UCNosiHeHMe cBoMX obs3atenbcTB no Jorosopy CTOpPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMACTBYIOLMM 3aKoHOAATeNbCTBOM PO,

10.2. cnonHuUTenb He HECET HMKaKOW OTBETCTBEHHOCTN No OdepTe B Criyyasix HaCTynaeHUs Kakux-nmbo ybbiTKkoB
3akasuyuka oT yyacTnsa B MeponpusaTum BHE 3aBUCUMOCTU OT TOro, Mor nm, cnonHutenb npeaBmaeTb BO3MOXHOCTb TaKMX
y6bITKOB UK HeT.

10.3. CoBokynHasi OTBETCTBEHHOCTb cnonHuTtens no [JoroBopy orpaHM4mMBaeTcss CyMMOW niiaTexa, ynjadyeHHoro
McnonHuTtento 3aka3unkom no [lorosopy.

10.4. He BcTynas B npoTMBOpEYME C YKa3aHHbIM Bbilwe, cnonHuTenb 0cBo60XAaeTcs OT OTBETCTBEHHOCTU 3a HapylleHune
ycnosuin [loroBopa, €Ccnm Takoe HapylleHne Bbi3BaHO AeNCTBMEM 06CTOATENbCTB HENMPEOAONMONM cunbl (popc-Maxop),
BKJIlOYasS: AENCTBMSA OpraHoOB rocyfapCcTBeHHOW BnacTtu (B T.4. NPUHATME NMpPaBOBbIX aKTOB), MOXap, HaBOAHEHME,
3eMNeTpsaceHne, Apyrme CTuxuiiHble 6eACTBUS, OTCYTCTBME 3/IEKTPO3HEpPrnun n/mnm c6omn paboTbl KOMNLIOTEPHOW CeTH,
3abacToBKM, rpaxaaHckmne BoHeHus, 6ecnopsaaku, nobble nHble 06CTOATENBbCTBA, HE OrPaHUYMBAACh NepednCsieHHbIM,
KOTOpble MOryT NOBMMATb Ha ucnonHeHue UcnonHutenem [orosopa.

11. Npoumne ycnosus

11.1. floroBop, ero 3akat4YeHne 1 UCMOSTHEHNE perynnpyeTcs B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATEbCTBOM
Poccuiickon ®epepaummn. Ecnm cnopbl mexay 3akasunkom u MicnonHutenem B OTHOWEHUM [JoroBopa He paspelleHbl NyTem
neperosopoB CTOPOH, OHM NOAJEXAT PAaCCMOTPEHUIO B NOpSAKe, NpeAyCMOTPEHHOM AENCTBYIOWMM 3aKOHOAATEIbCTBOM B
ApbutpaxHom cyae r. MockBbl.

11.2. He BcTynas B npotmBopeumne c ycnosuammn OdepTtbl, 3akasumk un NicnonHutens Brnpase B ntoboe sBpemMs ohopMnTb
[oroBop Ha oka3aHue Ycnyr B popMe NMMCbMEHHOro ABYXCTOPOHHEro AOKYMEHTa.

PeKkBU3nTbl UCNONHUTENA:

000 «bup)xa KoHTakTHbIX LleHTpOB>»

lOpunanyveckuii agpec: 123060, r. Mockea, yn. PacnnetuHa, 4. 19 od. 2

MHH 7734620018 Krn 773401001

P/c 40702810301600143477 B W1bVWHCKOM ¢-ne baHka "Bo3poxaeHune" (MAO) r.Mocksa
BWK 044525181 k/c 30101810900000000181
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Mpuno>xenue N21
k Jorosopy Ny6anuHoit OcdepTbl

Yuactue B CamMmuTe ABASAETCA NNATHbLIM.
CTOMMOCTb YHACTUA

AeneraTt koHdepeHUUHN
— 36.900 py6nent go 15 masa 1 39.900 pybnewn nocne 15 mas

Oenerat kOH(dEepeHLUUU C NPOXKUBAHUEM B CTaHAapTHOM HoMepe Radisson Slavyanskaya
(2 HouM, cTaHAapTHbIN HOMep 6e3 3aBTpaka, Npy HaNN4YUKU MeCT, NpeasioXXeHne OrpaHnYeHo)
— 49.900 py6nent go 15 masa n 54.900 py6bnewn nocne 15 mas

Boictynnenme + [enerat (20 MWH. npe3eHTaums + 6usHec-naHy)
— 39.900 py6nent go 15 masa n 49.900 pybnewn nocne 15 mas

MaptHep CammuTa: BoicTynneHue + [enerat + Ponn-an, cton n cTynbs (ANS BCTPEY M NeperoBopos)
— 49.900 py6nent go 15 masa n 59.900 pybnewn nocne 15 mas

CKUOKWU U NbroTbl:

UYnenbl HAKWU — 1 generat KoHdepeHumn 6ecnnatHo npu onnate MMHUMyM 1 penerara.

2 penerarta kKoHdepeHunn — cknaka 15%

3+ penerara koHdepeHuun — ckmaka 30%

Tonbko MepBbi geHb — ckuaka 20%

Tonbko Bropoit geHb — ckungka 30%

Ynenbl CoobuwecrBa Call Center Guru — cknaka 10% no nepcoHanbHOMY NMPOMO-KOAY

CKMAKM He cyMMupyeTcs

KOHTaKTHL X
ueHrpos

N
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ApuctapxoBa C.10.
[eHepanbHbIN ANpeKTop

VI Excellence in Contact Center Summit| LLiecTas exerofHas BCTpeya pykoBoAuTenel 1 BeAyLmnX MEHEAXEPOB
1 - 2 nioHs 2016 Radisson Slavyanskaya, Mocksa, Poccus

T: +7 495 995 80 07 E: 16eccs@callcenterevent.ru W: http://callcenterevent.ru/eccs/



