Ony6nukosaHo: http://callcenterevent.ru/docs/offers/2017/ccweek/OfertalP-CCWEEK.pdf aeictByeT ¢ 15 ntoHs 2017r.

AOoroBorp NYBJ/INMHON ODEPTbI
BO3Me34HOro oKasaHus ycnyr
r. MockBa 2017 r.

Hactosiwuum UHamBuayanbHbiii NMpeanpuHumaTtens ApuctapxoBa CBetnaHa lOpbeBHa, OMPHUM 309507432300032,
MMeHyeMbl B fanbHeliweM UcnonHuTenb, AeCTBYIOWMIA Ha OCHOBaHUN CBUAETENbCTBA O MOC.perncTpaunmn cepus

50 N°012298741, sbigaHHoro 19.11.2009r, Bbipa)kaeT HAMEPEHUE 3aK/TI0UYUTb A4OroBOp C 3aKa34YMKOM Ha OKa3aHwue ycnyru no
npenBapuTeNbHOMY 6pOHMPOBAHMIO MECT M y4YacTUio NpeacTaBuTenel 3akasuvka B Meponpusatum VicnonHutens Ha ycnoBusix
HacTosweln odepTbl (aanee no Tekcty — [jorosop).

1. TepMuHbI U onpeaeneHns
B uensax Hactoswen OdepTbl HMXKENPUBEAEHHbIE TEPMUHbBI UCMONb3YIOTCA B CIEAYIOWNX 3HAYEHUAX:

OdepTa — onybMKOBaHHOE Ha CTpaHuLUe B ceTu NHTepHeT no cneaytoLlen ccbiike:
http://callcenterevent.ru/docs/offers/2017/ccweek/OfertalP-CCWEEK. pdf npeanoxeHne McnonHutens 3aknaounTb [orosop ¢
3aKa3umnKkoM, coaepikalliee BCe CyLeCTBEHHbIE YC/I0BMS BO3ME3AHOro oKasaHus Ycnyru. [JoroBop 3akiodaeTcs nocpeacTsoM
AkuenTa HacTosiwen OdepTbl. loroBop aencTeyeT ¢ MoMeHTa Akuenta OdepTbl 40 MOMEHTa 3aBeplleHnss MeponpusiTus nunm ero
OAHOCTOPOHHErO, MW ABYCTOPOHHEr0 pPacTOPXEHMUS.

AkuenTt OdepTbl — nonHoe n 6e3orosopoyHoe npuHsaTMe OdepTbl. AkuenT OdepTbl HAaCTynaeT C MOMeHTa nodayun 3asaBku
3aka3unkoMm. B cooTBeTCTBMM C NYHKTOM 3 cTaTbu 438 K PO akuenT odepTbl paBHOCUIIEH 3aK/IIOYEHUIO AOFOBOPa Ha YCNOBUSIX,
M3n0xeHHbIX B OdepTe.

3akasumk — n1uuo, ocyuiecreumBLlee AkuenTt Oq)eprI n apnarouieecd I'IOTpeGVITeJ'IeM yC}'IyFI/I Mo 3aKNHYEHHOMY ,Elorosopy.

3asBKa — MNWCbMEHHasi WKW 3IEKTPOHHAs 3asiBka, HarnpasneHHas IcnonHuTeNto oT UMeHW 3akasuyuKa no 371eKTPOHHOW
noute 8ccw@callcenterguru.ru, Yepes permcTpaunoHHyto ¢gopmy Ha BebcanTe www.callcenterevent.ru/cc-week, nn6o apyrmm
obwenoctynHbiM cnocobom, coaepxawas nHdbopmaumo 06 yyactHuke(ax) MeponpuaTms Co CTOPOHbI 3aKasumka, a UMeHHO:
KOSIMYECTBO y4aCTHMKOB (AeneraToB), UX NoJiHble GaMUINM U UMeHa, AOMKHOCTU, dopMaT yyacTus, 6aHKOBCKME PEKBU3UTHI.

MeponpusaTne — npoBoamMmMoe McnonHutenem Meponpustue:

VIII Hepens KoHTakTHbIX LleHTpoB — Contact Centers Week - mexayHapoaHas BbicTaBka n KoHdepeHums pykosoauTenen m
BeAYLNX MeHeaXXepoB KOHTaKT-LUEeHTPOB, NpoBoanMble McnonHutenem ¢ 30 okTsabps no 2 Hos6ps 2017r. no agpecy: r.Mocksa, yn.
PycakoBckas, a.24, otenb «Xonuaen NHH CokonbHuku>». NMporpaMmMma MeponpuaTua npeacrtaBneHa Ha CTpaHuue:
http://callcenterevent.ru/cc-week/?page id=1766

Ycnyra — okasblBaeMas 3akasuuKy ycnyra no npeaBapuTtesibHoOMy 6poHMpoBaHMio MecT(a) 1 ydyactuio B Meponpusitum
penerata(oB) 3akasunka Ha OCHOBAHWUWU AaHHbIX N3 3asiBKU.

CTOMMOCTb YC/Iyru — CTOVMMOCTb, OfnpefensieMasl Ha OCHOBaHWM 3asiBKM 3aKka3umka B COOTBETCTBUM C AEWCTBYIOLMMU LieHaMm,
yKasaHHbIMK B MpuaoxeHnn N21, SBASIOWMMCA HEOTbEMIEMON YacTblo [orosopa.

2. NpeameT odepTtbl
2.1. NcnonHuTenb o6a3yeTcsa B Te4eHWe Cpoka AencTBms [JoroBopa okasaTb 3aka3uuky Ycnyry.
2.2. 3aka3uumk 0b6s3yeTcsa onnaTtuTb U NPUHATL YCNyry B COOTBETCTBUM C yCnoBusiMu [Jorosopa.

3. O6wWwMe ycnoBusa oKkasaHua yciyrm
3.1. UcnonHutenb oKasbiBaeT YCAyrn 3akasumKy TOMbKO MPU BbIMOHEHUN CAefyoWNX YCIOBUNA:

3.1.1. 3aka3uumk ocywectsun Akuent OdepTbl.

3.1.2. 3aka3uuk Npon3Bes CBOEBPEMEHHYIO U NOJIHYIO npeponnarty CTtoumMoctn Ycnyru, onpeaensieMoin Ha OCHOBaHUK
3asBKn 3aKa3syumka.
3.2. Ycnyra npepocTaBnsioTca 3akas3umMKy UCKTIOUNTENbHO B 06beMe 1 B hopMaTe, COOTBETCTBYIOWNM 3asiBKe 3aka3umnka, a Takxe
CyMMe Npou3BeAEeHHOW UM NpeaonnaThl.

3.2.1. Ycnyra no npeasBapuTenbHOMY 6pOHMPOBaHUIO MECT MO 3asiBKe OKa3blBAaeTCS B A€Hb MOCTYMEHUS onnaThl
CrouMocTu Ycnyru oT 3akasumka Ha OCHOBaHWM CYeTa M Ha pacyeTHbI cueT MicnonHuTens.

3.2.2. Ycnyra no y4actvio B MeponpusaTumn npeacraBuTenein 3akasymka Ha OCHOBaHMM JaHHbIX M3 3asBKM OKa3blBaeTCs B
AaTbl NpoBefeHns MeponpusTUs Npu yCcrnoBuy NosiHon npegonnatel CTouMocTv Ycnyru B COOTBETCTBUM € N.5 OdepThl.
3.3. ®aKT BbINOJIHEHUS B3aUMHbIX 0683aTenbCTB M NpuHATUS Yenyr no [lorosopy CTOpoHbl UKCMpYIOT nognvcaHnem AkTta o6
oKasaHuu ycnyr (aanee «AKT») unm no GakTy OTCYTCTBMSA MUCbMEHHOrO MOTUBMPOBAHHOIO OTKasa 3aka3uuka OT NpueMKku Ycnyr,
oKkasaHHbIX no [lorosopy, cornacHo n.3.4 n n.3.5. MpeacraButens 3akas4ymka 3abupaeT y cnonHuTens Bo BpeMs NpoOBEAEHNS
MeponpusaTua aBa sk3emnnspa AkTa 06 okasaHuu Ycnyr, 3aBepeHHble NMOAMUCHIO YMOSIHOMOYEHHOrO nua 1 nevatbio cnonHutens,
nnbo VicnonHuTenb HanpasnseT ABa ak3eMnnspa AKTa B TeyeHue 3-X AHEeN nocne oKoH4YaHus MeponpusaTus. 3akasuumk, npu
OTCYTCTBMM 3aMeyaHuii K Ycnyram, okasaHHbIM no [loroBopy, ob6s3aH nepeaaTb VIcnonHUTEN0 0AMH 3K3eMnasap AKTa, 3aBEPeHHbIV
NOAMNUCHIO YMOSTHOMOYEHHOIO NMLA N NevyaTbio 3aKasyumka.
3.4. Mpu Hannumm y 3akasumnka 3amevaHunii K Ycnyram, okasaHHbIM o [loroBopy, 3aka3unk B Cpok, He nosgHee 5 (MaTtun) pabounx
AHel c aaTbl 3aBeplieHnsa MeponpusTus, nepenaeT MICNONHUTENO MUCbMEHHbIN MOTUBMPOBaHHbIW OTKa3 OT MpUeMKWU YCnyr,
OKasaHHbIX no [lorosopy.
3.5. Mpun 3ToM YCnyru cumTaoTcs NPUHSATbIMK 3aKa3vymkoM, ecniv B TedeHue 10 (pecstn) paboumx AHeN C MOMeHTa 3aBepLueHus
MeponpusTua B agpec McnonHWTeNs He NocTynuUT NOAMNMCaHHbIA 3K3eMnnsap AKTa UM NMUCbMEHHbI MOTUBMPOBAHHbIA OTKas oT
npuUeMKn Ycnyr, okasaHHbIX no [lorosopy.

VIII Contact Centers Week | Bocbmas «Hepenst KoHTakTHbIX LleHTpoB»
30 okTA6ps — 2 HosI6psa 2017 Xonuaen NHH CokonbHukn, MockBa, Poccus

T: +7 495 995 80 07 E: 8ccw@callcenterguru.ru W: https://callcenterevent.ru/cc-week/



http://callcenterevent.ru/docs/offers/2017/ccweek/OfertaIP-CCWEEK.pdf
https://callcenterevent.ru/cc-week/
http://callcenterevent.ru/docs/offers/2017/ccweek/OfertaIP-CCWEEK.pdf
mailto:8ccw@callcenterguru.ru
http://www.callcenterevent.ru/cc-week
http://callcenterevent.ru/cc-week/?page_id=1766

Ony6nukosaHo: http://callcenterevent.ru/docs/offers/2017/ccweek/OfertalP-CCWEEK.pdf aeictByeT ¢ 15 ntoHs 2017r.

4. NpaBa n 0693aHHOCTU CTOPOH
4.1. UcnonHuTtenb o6asyerca:
4.1.1. OkasaTtb 3aka3uuKy Ycnyry B TeueHue cpoka gencrtsus [lorosopa.
4.1.2. Bo3BpatnTb 3aKkasumKy Mo ero NMCbMeHHOMy TpeboBaHMIO MOHYK CYMMY NpeaonnaTthbl B CyyasX:
a) oTkasa 3akasuuka OT ucnosnHeHus [loroBopa Ha yCnoBusiX, NpeaycMoTpeHHbIX OdepToi;
6) B cnyyae oTt3biBa OdepTbl, OTMEHbI, NepeHoca CPOKOB, MecTa nposeaeHns MeponpuaTus.
Bo3BpaT ocyLlecTBnsieTCs B TeyeHme nsATM paboumx AHeW ¢ MOMeHTa pacTtopxeHus [orosopa.
4.2. AcnonHuTenb nMeeT npaso:
4.2.1. NpMOCTaHOBUTL OKasaHue ycnyr rno Jorosopy uaun pactoprHyTb [JoroBop B OAHOCTOPOHHEM MOpPSAKE B Cllyyasax:
a) ecnu 3asiBKa, NpeAocTaBNieHHas 3aKka3unkoM, He COAEPXUT HeobxoaUMOWN MHPOPMALUK, @ UMEHHO:

KOJIMYECTBO NnpeacTaBuTeNen, nx nosHole GaMmuamm n MMeHa, AOMKHOCTU, popMaT yyactus, 6aHKOBCKUE PEKBU3UTBI, WU

MHMOpMaLMs HE COOTBETCTBYET AENCTBUTENBbHOCTH;

6) ecnn CroumocTb Ycnyru no [JoroBopy npesbilaeT CyMMyY, OMladeHHyo 3aKka3ymMKoM B KayecTBe npeonnaThl
3a oKasaHwue Ycnyru;

B) NpW HapyLweHun 3aKa3umKoM CBOUX 0653aTenbCTB, NMPUHATBLIX B COOTBETCTBMK C OdepToii;

r) Npyv HapyLeHUM 3aKa34ynkoM nopsaKa pacyeToB, yKasaHHbIX B .5 OdepTbl.

4.2.2. He npuHMMaTb U3MeHeHMs B 3asBKe 3aka3uuka, no3gHee, 4YeMm 3a 2 AHA A0 AaTbl Ha4Yana MeponpusaTtus.

4.2.3. BHOCUTb n3MeHeHus B OdepTy B ycTaHoBNeHHOM OdepTon nopsiake.

4.2.4. BHOCUTb ntobble U3MeHeHWs B MporpamMMy MeponpusTusi, He U3MeHssi OCHOBHYHO TEMaTUUYECKYI0 HanpaBieHHOCTb U
MCKI04as U3MEHEHME CPOKOB U MecTa nposeaeHns. O6HoBneHus MporpamMMbl Ny6ANKYIOTCA Ha odULManbHOW MHTEPHET CTpaHuLe
MeponpuaTus: http://callcenterevent.ru/cc-week/?page id=1766
4.3. 3akasumk obssyerca:

4.3.1. OnnatuTb ycnyry cnonHuTens B COOTBETCTBUM C ycnoBuaMn OdepThbl.

4.3.2. YKa3aTb B 3asBKe AOCTOBEPHYIO MHPOPMALMIO, @ UMEHHO: KOMIMYECTBO YYACTHUKOB, UX MOHblIE PaMUINK N UMEHA,
AOMKHOCTH, hopMaT yvacTms, 6aHKOBCKME peKBU3UTBI.

4.3.3. CBoeBpeMeHHO NMUCbMeHHO MHdOopMUpoBaTb McnonHuTens 060 BceX M3MEHEHUAX B 3asBKe.

4.4, 3aka3uMK UMeeT npaso:

4.4.1. B ntobo MOMEHT 0TKa3aTbCs OT Yy4acTUs WM COKPaTUTb KOIMYECTBO Y4acTHMKOB B Meponpusatumn 6e3
npeaynpexaeHusa MicnonHutens.

4.4.2. N3MeHUTb CBeAeHUs O CBOMX NpeacTaBuTensx B 3asBke, cornacHo n.4.3.3. OdepTol.

5. CToMMoOCTb yCnyr 1 nopsifiok pacyeTos

5.1. CroumocTb Ycnyru, okasbiBaemon McnonHutenem no [lorosopy, onpenensercs B COOTBETCTBMM C 3asiBKON 3aKasunka, ncxoas
13 LeHbl, YKa3aHHoN B [MpunoxeHun K Jorosopy.

5.2. LleHbl, ycTaHaBnusaeMble McnonHutenem, Moryt 6biTb U3MeHeHbl B Ntoboe BpeMs 6e3 nepcoHanbHOro yseaomneHuns. Hosble
LeHbl BCTYNatwT B CUy C MOMeHTa onybnKoBaHms, eCiv MHOM CPOK BCTYMJIEHUS HOBbIX LIEH He onpeaeneH AOMNOHUTENbHO Npu UX
ony6aMKoBaHuu.

5.3. Onnata CtomMMoCTM YCnyrv npon3BoAUTCS 3aKka3unmKoM Ha OCHOBaHMM cyeTa B MOpsiAKe NpeABapUTENbHON onnaTbl B pa3Mepe
100% cymMMbI cyeTa.

5.4. OnnaTta cyeTa NpoM3BoAUTCS 3aKa3uMkoM B TeueHue 15-tu paboumnx agHel nocne Akuenta OdepTbl, ecnn MHoe He
yKasaHo B cyeTe.

5.4. Bce pacueTbl no [loroBopy nponssoasTcsa B pybnsax PO.

5.5. O6sa3aHHOCTM 3akasumka no onnate CTOMMOCTM YCNYrn CYMTaOTCS BbINO/THEHHBIMW B MOMEHT CMUCAHWUS C PaCYETHOro cyeTa
3akasumnka AeHeXHbIX CpefcTB B pa3Mepe nosHon CtomMocTtun Yenyru.

5.6. Mpenonnarta cuntaeTcs NOSHOCTbIO MPOU3BEAEHHONM MOCNE NOCTYM/IEHUS AEHEXHbIX CPeACTB 3aKa3uyvka B pasMepe MoJsiHoM
CTtomMocCTM YCnyrn Ha pacyeTHbIn cyeT McnonHutens.

6. AkuenT ocdhepTbl U 3aK/IlO4MEeHMe AoroBopa
6.1. 3aka3umk npoussoamnT AkuenTt OdepTbl NyTeEM noaayun 3asBKu.
6.2. 3as8BKM NPUHUMAIOTCA He nosaHee 29 okTAbpsa 2017r.

7. CpOK AeACTBUSA U USMEHEHME YCJI0BUii opepThbl

7.1. OcbepTa BCTynaeT B CUNY C MOMEHTa ONy6iIMKOBaHUSI Ha MHTEpHeT cTpaHuue McnonHuTens
http://callcenterevent.ru/docs/offers/2017/ccweek/OfertalP-CCWEEK. pdf n aeicTByeT A0 Tex Nop, Noka He byaeT onybnvkoBaHa
HoBas Bepcus.

7.2. VicnonHuTenb ocTaBnsieT 3a coboi npaBo BHECTU U3MeHeHUs B ycnosusi OdepTbl nam oto3Batb OdepTy B 060K MOMEHT Mo
CBOEMY YCMOTPEHMIO.

8. Cpok AeACTBUSA U USMEHEHUE AoroBopa

8.1. B cooTBeTCTBMM C NYHKTOM 3 cTaTbn 438 K PO akuenT odepTbl paBHOCUNIEH 3aKk/IoyeHMo [loroBopa Ha ycnoBusXx,
M3n0XeHHbIX B OdepTe.

8.2. JoroBop gencteyeT ¢ MoMeHTa AkuenTta OdepTbl 4O MOMEHTa 3aBepLlieHnss MeponpusTms UK ero pacTopXXeHus no
nHuumaTnsee ntobon N3 CTOpPOH.

8.3. U3meHeHuns B OdepTe, Nnponsoweawme nocne AkuenTta 3akasumkoM, He BNEKYT 3a CO60l BHECEHNE 3TUX USMEHEHUI B yXe
3aKJ/IIYEHHbIN 1 AENCTBYOWMIA Mexay 3aka3umkoM n NcnonHutenem orosop.

8.4. B cnyyae ot3biBa OdepThl UcnonHuTenem B TedeHne cpoka aencrtems [lorosopa, [loroBop CYMTAETCS pacTOPrHyTbIM C MOMEHTa
0T3blBa, a NpeAoniaTa BO3BpallaeTcs 3aKkasunky B nopsiake, yCTaHOBMEHHOM B M. 4.1.2 OdepTbl.

9. PacTtop>keHue goroBopa. OTKas oT ycnyru m/vwnm cokpaweHme 3asiBKu
9.1. loroBop MOXeT 6bITb PaCTOPrHyT AOCPOYHO:
9.1.1. No cornawenmnto CTopoH B ntoboe BpeMsa A0 AaTbl Havyana MeponpuaTtus.
9.1.2. N0 NHbIM OCHOBaHUAM, NpeAyCMOTPEHHbIM HacToswelrh OdepToNt.
9.2. PacTtopxeHue [lorosopa no NtoboMy ocHoBaHUO He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTU 3a HapyLLeHUs YCNoBUA
[oroBopa, BO3HMKLUNE B TeYEHME CPOKa ero AenCTBuUS.

VIII Contact Centers Week | Bocbmas «Hepenst KoHTakTHbIX LleHTpoB»
30 okTA6ps — 2 HosI6psa 2017 Xonuaen NHH CokonbHukn, MockBa, Poccus

T: +7 495 995 80 07 E: 8ccw@callcenterguru.ru W: https://callcenterevent.ru/cc-week/



http://callcenterevent.ru/docs/offers/2017/ccweek/OfertaIP-CCWEEK.pdf
https://callcenterevent.ru/cc-week/
http://callcenterevent.ru/cc-week/?page_id=1766
http://callcenterevent.ru/docs/offers/2017/ccweek/OfertaIP-CCWEEK.pdf

Ony6nukosaHo: http://callcenterevent.ru/docs/offers/2017/ccweek/OfertalP-CCWEEK.pdf aevictyet ¢ 15 nions 2017r.

9.3. B cnyuae pacrop>eHus [loroBopa no uHMunaTtuee 3akasuuka (MosiHbIi OTKa3 OT yyactusa B Meponpustum)
McnonHutens Bo3spaliaet CTOMMOCTb YCyrv, OnjaqyeHHyo 3aKa34ynkoMm, 3a BblYETOM:

9.3.1. aAMUHUCTPATUBHBIX pacxoaoB Ha 6poHUpoBaHMe MecT no 3asiBke B pasMepe 3.900 py6nei 3a kaxaoro
nenerarta B 3asiBKe MNpu pacTtopxeHun [loroBopa He no3gHee, UeM 3a 5 gHei 10 Havyana MeponpusaTus.

9.3.2. aAMMHUCTPATMBHbIX Pacxo4oB Ha 6poHMpPOBaHME MeCT Mo 3asiBke B pa3Mepe 9.900 py6nei 3a Kaxaoro
nenerarta B 3asiBKe MNpu pacTopxxeHun [ljoroBopa no3gHee, YeM 3a 5 AoHeu 10 Hauyana MeponpuaTus.

9.4. B cny4yae cokpalleHUsl KOJIMYeCcTBa AefieratoB, 3mMeHeHus dopMaTa y4yacTus, BEKYLWMX yMeHblleHne CToMMoCTH
Ycnyru (HacTU4YHbBIM OTKa3 MAM cokpalleHust ydactus B MeponpuaTtumn), UcnonHutens nepecumtbiBaeT CTOMMOCTb YCNyru Ha
OCHOBAHWU LEeH, AEACTBYIOWLMX HA MOMEHT BHECEHUSI U3MEHEHWI, N BO3BpallaeT 3aka3umky pasHuuy B CToMMocTu Ycnyrum
3a BblYETOM:
9.4.1. aAMMHUCTPATMBHbIX PacXoA0B Ha M3MeHeHMe 6poHMpoBaHMs No 3asBke B pa3mepe 3.900 py6nen 3a
KaXoro yaaneHHoro 13 3asiBKu Jefnerarta npu BHECEHUN U3MEHEHW He No3AHee, 4eM 3a 5 AHen 10 Havana MeponpuaTus.
9.4.2. aAMMHUCTPATMBHbIX PacXoA0B Ha M3MeHeHMe 6poHMpoBaHMs No 3asBke B pa3mepe 9.900 py6nen 3a
KaX[oro yaaneHHoro 13 3asiBKu Aefnerata Nnpu BHECEHUU U3MEHEHUI No3AHee, YeM 3a 5 AHen 10 Havana MeponpusaTus.

9.5. B cny4yae nosIHOro WM YaCTUYHOrO OTKasa OT y4acTus, M3MeHeHust popMaTa y4acTus, COKpalleHus 3asBKu, He ABKU
fAeneraToB 3akasuuka B AeHb Hauyana MeponpuaTus, VcrnonH1TeNb NOMHOCTbI0 0CBOBOXAAETCS OT 0643aTeNbCTBA BEPHYTH
3akasumky onsadveHHyo CToMMocTb YCayru.

10. OTBETCTBEHHOCTb

10.1. 3a HencnosHeHNe UNKM HeHaanexallee UcnonHeHne ceonx obsa3atenscTs no jorosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUMN C AENCTBYIOLINM 3aKOHOAATENbCTBOM PO,

10.2. cnonHuTenb He HeceT HMKAKOW OTBETCTBEHHOCTU No OdepTe B cnyvasx HacTynneHus Kakmx-nmbo ybbITKOB 3akasumnka oT
yyacTtus B MeponpusaTun BHE 3aBUCMMOCTU OT TOro, Mor an, cnonHutens npeaBuaeTb BO3MOXHOCTb TakuX YObITKOB MAN HeT.
10.3. CoBOKynHas OTBETCTBEHHOCTb McnonHuTens no JoroBopy orpaHMyYMBaeTCsa CyMMOW naaTexa, ynnadyeHHoro MicnonHuTento
3aka34dukom no [jorosopy.

10.4. He BcTynas B NpoTMBOpeYMe C yKa3aHHbIM Bbiwe, icnonHUTeNb 0CBOB0XAAETCA OT OTBETCTBEHHOCTM 3@ HapyLUeHMe yCNoBUi
[loroBopa, ecnv Takoe HapylleHne BbI3BaHO AeNCTBMEM 06CTOATENbCTB HENPEOAONMONM Cunbl (popc-Maxop), BKIYasa: AeNCTBUS
OpraHoB rocyAapCTBEHHON BnacTu (B T.4. NPUHATUE NPaBOBbIX aKTOB), NOXap, HAaBOAHEHWe, 3eMfeTpsaceHne, Apyrme CTUXmiiHble
6eacTBusA, OTCYTCTBUE 1EKTPOIHEPTUN U/ nnn cb6om paboTbl KOMMNbIOTEPHOW ceTu, 3a6acTOBKM, rpa)kaaHCKME BOSIHEHUS,
6ecnopsaaku, nobble MHble 06CTOATENLCTBA, HE OFPaHMYMBAsACh NEPEUYNCIEHHBIM, KOTOPbIE MOTYT MOBAUATb Ha UCMONHEHME
WcnonHutenem Jorosopa.

11. MNMpoumne ycnosusa

11.1. loroBop, ero 3ak/l4YeHne 1 UCMOSTHEHNE PerynnpyeTcs B COOTBETCTBMMU C AEMCTBYIOLLMM 3aKOHOAAaTeNbCTBOM Poccuiickoi
®epnepaunn. Ecnu cnopbl Mexay 3aka3unmkoM u McnonHutenem B oTHowweHun [loroBopa He paspelleHbl NyTeM neperosopos CTOPOH,
OHW MoAJieXxaT pacCMOTPEHMIO B NMOPSAKE, NMPeAyCMOTPEHHOM AEACTBYIOLMM 3aKOHOAATENbCTBOM B ApBUTpaxkHOM cyae r. MocKBbl.
11.2. He Bctynas B npotueopeumne ¢ ycnosusamu OdepTol, 3akasumk n McnonHutens Bnpase B Ntoboe BpeMs opopmutb [Jorosop Ha
oKkasaHue Ycnyr B OpMe NMUCbMEHHOr0 ABYXCTOPOHHEro AOKYMEHTa.

PekBM3WTbI UICNONHUTENA:
UN Apucrapxosa CeetnaHa lOpbeBHa

OlPHWIM 309507432300032

MHH 502105486385

lOpuanuecknin agpec: 142184 MockoBckasi ob6nacTtb, r. KnumoBck, yn. Pesontouun, 4-211.

Appec Ans No4YTOBbIX U KYpPbepCKUX oTnpasneHui: 105523 Mocksa, yn. 13-4 MNapkosas, 38-2-60.
Ten.: +7 (495) 995-8007

Bank nonyuyatens: «bBAHK "BO3POXAEHUE" (MAO)» UnbuHckuin dpunnan
Aapec 6aHka: MockBa, yn.0OcTpsakoBa, 4.3.

BUK: 044525181

KopcyeT: N2 30101810900000000181
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Ony6nukosaHo: http://callcenterevent.ru/docs/offers/2017/ccweek/OfertalP-CCWEEK.pdf aevictyet ¢ 15 nions 2017r.

Mpuno>xeHune N°1
k fQoroBopy My6anuHoit OcepTbl

CTOMMOCTDb YCNIYIH

LleHa ykasaHa B Pybnax P®, HAC He obnaraetcs B cBA3M C npuMeHeHneM YCH Ha ocHoBaHuKM ctaTtei 346.12 n 346.13 HK PO.

NAKET BA30BASA LIEHA
63 yueTa CKMAKN
o npomo-Koay
BCE BK/TIOYEHO 49 900,00 P
BM3HEC-MAKET 3 [1HA 45 900,00 P
BCA KOHPEPEHLMA nau
BUM3HEC-MAKET 2 [1HA 39900,00 P
OOMH AEHb KOH®EPEHLMM 27 900,00 P
OOMH AEHb MACTEP-K/IACCOB 19 990,00 P
OAMH MACTEP-KNACC 14 900,00 P
O[HA 3KCKYPCUA 11 900,00 P

. [AnsA NocTaBLIMKOB peLeHU U TEXHONMOrMi, MHTerpaTopoB To/Ibko 1 n 2 HOA6pA - 49.900 py6.
. Ynenbl HAKLU, 1 penerat (Tonbko 1 1 2 Hoabpsa 2017) 6ecnnaTtHo.

MoryT npeaocraBnATbCA CKUAKN OT yKa3aHHOﬁ Bbille 6a30BOi LieHbl npu yKkazaHUu B 3asiBKe NpoMoO-KoAa.

Ty,

e

o

( N
\ ‘\V;{\k/\ /\‘C /
\K"’\'\/‘\ /{j\t//
S A—e
Mn Apuctapxosa CBeT/iaHa T F e

ST

VIII Contact Centers Week | Bocbmas «Hepenst KoHTakTHbIX LleHTpoB»
30 okTA6ps — 2 Hosi6psa 2017 Xonuaen MHH CokonbHukK, MockBa, Poccus

T: +7 495 995 80 07 E: 8ccw@callcenterguru.ru W: https://callcenterevent.ru/cc-week/



http://callcenterevent.ru/docs/offers/2017/ccweek/OfertaIP-CCWEEK.pdf
https://callcenterevent.ru/cc-week/

