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O koMnaHun BSS

CobcTBEeHHbI NPOU3BOACTBEHHbIN LLEHTP
Mnatdopma Digital2Speech 100% cobcTBeHHOTO
26 ner POCCMNCKOro Npoun3BoACTBa

Ha pbiHKe UT-peweHnit ana GUHAHCOBOro CeKTopa KnuneHTbl n napTHepbl Harpapgbi

TON-20 0 3
BeAyLMX POCCUIACKMX pa3paboTYMKOB NPOrPaMMHOro cooL
Mou .

VENDOR
obecneyeHuns no ntoram 2019 roaga (RAEX, 2020) n B cnucke

T ALTULEIRA

«Ycnyru 8 o61actm MHPopMaLMOHHbIX TexHonornin» (RAEX, 2020) QOKUMEHTM TPUKOJNOP
&\ CCW 2019
\\J CAt-Award
TOMN-25
) : ; Poctenekom
B PeNTUHIre KpynHenwmnx UT-komnaHui '|
B 061actm UKT no ntoram 2019 roga (RAEX, 2020) m_ "{EHT A Ripg HEADSET
YPaA da Jahre AWARDS 2018
HOPYC KOHCANTHUHI C FtT l
Sus il 1 | </ BEESENDER ra .a K .
CUCTEMHO 3Ha4YMMbIx 6aHKoB Poccumn ‘ Rubytech g BT‘-'-I_@QG merIOﬁ
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O koMnaHun BSS

KnueHTtbl M napTHepbI PeweHuA

MopaynbHas CTPYKTypa, N03BoAoWan
OCYLLLEeCTBUTb BbICTPbIN 3aMyCK U NOCTeNeHHoe
HapaliMBaHMe PyHKLUMOHANbHOCTU

KpynHbit noptdenb ycnewHo
peasnin30BaHHbIX NPOEKTOB

BSS-TexHONOrMM oTMedeHbl

Harpagamum K1IMeHToB U NapTHEPOB OTCVTCTBMe dHa/10ros B pAaage obnacten

YHUKaNbHble TEXHON0IMMU MoAHbIN CTEK NPOAYKTOB

ASR— aBTOMaTM4ecKoe pacno3HaBaHue peyu Mnatpopma Digital2Speech

NLU- noHMMaHMe ecTeCcTBEHHOrO A3blKa fonocoBble 60TbI

VB — ronocoBasa buometpusa - TekcToBble 60TbI

NLP — 06paboTKa ecTecTBEHHOrO A3blKa - AHanUTUKa peyn n TekcTa
fonocoBasa buomeTtpusa

100% cobcTBEHHOrO PoccmicKoro nponsBoAcCTBa




MHeHNs 3KCnepToB O pelleHnax BSS

PeweHusa BSS B TOUHOCTH OTBEYaAlOT

KNIOYEBbIM TPEHAAM PbIHKA, BblAeNeHHbIM
of STT Marketplace BSS Gartner B goknage Cool Vendors in Speech  [RYEle ]

and Natural Language (2019):

Gartner

COOL

The Evolution

Market Direction in
Terms of Functionality ® ucnonb3yem BeCb CNeKTP AaHHbIX

and Addressable Market B €CTECTBEHHOW peuun, KoTopas HeceT
| 6onblwe MHbopMaLuun, Yem 0ObIYHbIN TEKCT

® npepnaraem agantauuio
N IOKANMN3aLUMIO A3bIKOBbIX MOAENEN
B T.4. C ICNO/Ib30BAHNEM KpPayAaCOpPCUMHIa

® onpepgenaem HamepeHUA KIMEHTa nyTem

Multimodal aHaNM3a yCTHOM peyn

NLT Suites

Voice Suites

STT and «.../Jluwb HemHo2ue seHOopbl umerom cobcmaeeHHbIl
Jalue-Added adanmupyemoili STT, 8 omau4ue om poiHKa 4am-6o0mos ¢
b6osee HU3KUMU bapbepamu 014 8x004d... »?

Gartner

2015 2020 2025



https://www.gartner.com/en/documents/3983881

CobCTBEHHbIE HEMPO-TEXHOMOMMN KOMMNaHuu BSS

PacnosHaeT CAUTHYIO
eCTeCTBEeHHYIO peyb n
nepesoauT ee B TEKCT

(ASR)
Speech-to-Text

Language
Understanding

CosBmecTHO € ASR aHann3npyroT U MHTEPNPETUPYIOT 3aNpocChl,
MOHUMAIOT CMbIC/T U KOHTEKCT, BblAENAIT CYLLHOCTb
obpalleHuna, nepeBoaAT B TOYHble MalKHHbIe APl 3anpochl

ANA noNyYeHua Tpebyembix Npu 06CNYKUBAHUM AAHHbIX

[onocoBas 6MOM€Tpl4ﬂ nossonder

no ronocy B $oHOBOM penume

No3BonAeT co3gasaTh 3a Ka3HOWM

obecneuymBas eCTeCTBEHHOCTb peyn

aBTOMATMYECKMN NPOBEPUTb 3BOHALLErO a «BpeHaMpPOBaHHbINY roN0C

Ha NPOTAXEHUN BCEWN 6ece,n,b|

(VB)

Voice Language

C CUHTE3UPOBAHHbIMHU d)paFMeHTaMM

(NLP) (TTS)

Text- to-Speech

Biometrics Processing

No3BonAeT genatb aBTOMaTU3U poBaHHbIE

Ananorun. Ha »KecTkux npasunax
WUNM Yepes MalMHHOe obyyeHune

Ha XWMBbIX ANa10rax C onepatopom




YTo oTnmnyaeTt BSS oT Apyrmx KoMnaHum

NMpamoe pacrno3HaBaHWe HaMEPEHWUI K/IMEHTA C r0/10ca MUHYA
KOHBEPTALMIO B TEKCT NPU NOMOLLX Hanbonee COBPEMEHHbIX METOA0B
NLP/NLU, no3BONSIOLLNX Yy4E€CTb OCOBEHHOCTM }KUBOM YCTHOM peyn.
Takon noaxopn no3sonseT obecneynTb ecTeCTBEHHbIN AManor, TOYHOCTb
pacno3HaBaHUA HamepeHun bonee 95% M NOBbICUTL YA0OCTBO
MCNO/Ib30BaHMA.

MMbpuaHana CTpyKTypa AMasioroB, NOCTPOEHHAs YaCTUYHO Ha CKpUNTax
ana obecnevyeHna 6bICTPOTbI BHEAPEHMUSA, M YaCTUYHO — Ha MOAENaxX
€CTECTBEHHOrO A3blKa, 00y4YaloLNXCA HA NTYOOKMUX HEMPOHHbIX CETAX,
ANA TMOKOM aganTauum K OTKIOHEHUAM OT CKPUNTOB

B *XMBOM 0OLEHUMN.

BcTpoeHHan cuctema ussneveHuns cywHoctet (Named Entity
Recognition) 1 3anonHeHns 3Ha4yeHU nepemeHHbIx (Slots Filling)
CNocobCTBYIOT INAAKOCTM ANANOTOB M NO3BONAOT C/1eA0BaTh 3a
JIOrMKOM pa3roBopa K/IMEHTa garKke ec/iu OH CMEHU/ TEMY.

UHTerpauma ¢ CRM n po60Tn3npoBaHHbIMU ODU3HecC-
npoueccamu (RPA) B «kopoboyHOM» BapuaHTe, N03BOAAIOLLAA
6bICTPO NOCTPOUTL FOJIOCOBONO ACCUCTEHTA, FTOTOBOTO K
OCYLLLEeCTBNIEHMIO HEOBXOAUMbBIX AENCTBUN.

CobcTBeHHble peweHus BSS no ronocoBoit buomeTpumn n peyeBoi
aHannTMKe oboralatoT BO3MOXKHOCTM F0O1I0COBbIX aCCUCTEHTOB U
CHMKAKOT CTOMMOCTb BriaAeHusa 6aarogapa MCNob30BaHUIO OAHMUX U
TeX Ke MoZene B pa3Hbix NPUNoXKeHUsx, obecneymsas o 70%
9KOHOMWM 3aTparT.

CobcrBeHHbIn TTS (Text-to-Speech) ucnonb3yeTt TEXHONOTUIO
NPeANKTUBHOIO CMHTE3a 3a CYET Yero obecneymBaeT MMHMMANbHYIO
3a4€epKKy Npu BOCNPOn3BeAeHnM oTBETa U IKOHOMMUIO A0 50% Ha
BbIYMCAUTENbHBIX MOLLHOCTAX. [103BOIAET CO34aBaTb 3aKa3HOM
«bpeHaMpoBaHHbINY ronoc obecrneymBans ecTecTBEHHOCTb Peym C
CUHTE3MPOBaAHHbIMU GpParmMeHTamMm.



CuctemMa aHanUTUKK - pakTop LMdpPOBON SKOHOMUKM

PeweHua ctpaTermyeckmx, onepaTunBHbIX
3HAHUE 1 nosceAHeBHbIX Npobiem

B AENCTBUE

MyapocTtb

Ucnonb3oBaHue, npunoxeHume

M3BneyeHune 3HaHWMIA, paHee HEU3BECTHOM MHPOPMaLLUN,

3HaHuA
NMOUCK 3aKOHOMEPHOCTEN

KoHTeKcT, cuTyauus, o6cTaHOBKa, 3a4aum

MOHUMAHME
MPUMEHEHUA
UHpopmaums dopmuposaHue MHPopmaLum 13 AaHHbIX - NPUBEAEHNE
Cmbicn, pacwudpposBKa, NOHUMaHKE
[OBABNAETCA K CTPYKTYPHOMY BUAY, Pacno3HaBaHWe, MHAEKcauuna
AaHHble NOHUMAHUE C60p M XpaHeHne AaHHbIX 13 Pa3/IMYHbIX UCTOYHUKOB
Ha6op undp, cnos, KapTMHOK YaTbl, 3BOHKK, ayamMo3anmcu, ANKTOPOHbI, Nepenmncka
MoHumaHwue x HeT socToBEpPHOM M NONAHON MHPOPMALMK ANA NPUHATUA
3dPEeKTUBHbIX YNPaBAEHUYECKUX PeLLEeHU
3HaHue b ynp P
UHdopmaums AHaNN3 NPUYKH, BAUSIOLWMX Ha YCMNELWHOCTb BU3HeC npoLueccos
npoBoANTCS BPYUYHYIO ana 1-5% obpaweHun
daHHble
. Mpu pyyHom pasbope AManoros UamM NPOCAYLLNBAHUM KOHTPOIb
Curhan (Signal) onbIT KauyecTBa ocyllectsnseTtca ana 1-5% obpalieHunis



OT MHdpOpMaLIMK K 3HAHUIO

YUCTBIE JAHHBIE [MOHATb UCTUHHbIE NPUYUHBI NPOBIEM.

5 -
EE3 NOTEPb U MCKAMEHUIA > Nposectn aHanns 100% o6pua|u,eHmm K/INEHTOB,
YTO HEeAOCTYMNHO Npu py4yHon obpaboTKe

AHanus cneundPmKn B KaHane *  AHaNM3 YNOMMHAHUN MAPKETUHIOBbIX aKLUM
KOMMYHMWKauMu (0T YaTa 40 3BOHKaA) e AHanM3 ynoMMHaHMM KaHaNoB caMoobCyKMBaHUA
> * BblaBneHne HenpodUIbHOMN Harpy3Ku
e [lonCK TUXMX peKNaMaL Mt U HEBBINOJIHEHHbIX 0beLLaHni
e OueHKa KoOHBepCMn 0bpaLLeHNIA KINEHTOB
* BbiaBneHne Tem — reHepPaTOPOB MOBTOPHbIX BbI3OBOB

AHaNn3 AManoroBo akTUBHOCTU

AHann3 ToHanbHOCTM Beceabl U SMOLUA
KacKagHbli aHa/IM3 Ha NPOTAXKeHUN becepbl

[MOMCK CermeHTOB HOBbIX 3aMPOCOB, onpeaeneHue
TEMATUK U NPUYMH 0bpaLLeHUH,
aHanu3 customer journey

Buometpuyeckana aHaAUTUKA — MaeHTUOMKaLMA
roBopALLEro, Noa , BO3PACT, MOMUCK MO YEPHbIM CMUCKaAM,
MOUCK U KNaccndpmKaumsa Ha OCHOBE ro10COBOM BomeTpum




PewieHune

Pe3ynbrarbl:

AHaNUTUKa peyun n amouui +

MOHUTOPUHT CcOOTBETCTBUA Lot br % I'Ionyqeuue 06BbEeKTUBHbIX
””” ‘ 3HaHWIA U onbITa:

Pacno3HaBaHue peun (ASR) . Nydline NpakTUKn npoaax
paboTa c BO3parkeHuaAMM

lonocoBas 6uometpus (VB)

_ NPUYMHBI OTKA3a OT NPeaoKeHMi
PacnosHaBaHue peun (ASR) I - ®  NpeTeH3UOHHble 0bpaLLeHus

Chen Vest, iy, ”
Within an B And then they S the gy was on s vy & hafan bour 3g, and theve'y stil
camger rght now

_ ®
l' | —
| — A — —
e o

10 cne here. | am nct & happy camper

ABTOMaTI/ISMpOBaHHble - B sl e B e 2o ® MNPWUYNHDBI OTTOKA K/IMEHTOB
ananoru (NLP) i 7 etk s ®* HenpoduabHblie obpalleHms
AHanua amoLuii (Sentiment) e, ®  MPUYYHbI NOBTOPHBIX O6pPaLLeHNiA
T ®  MPUYUH AINTENbHBIX 0bpaLLEHMI
PeweHue: ® BblgeneHue onepaTopos B «30He
pUCKa»
@ @ @ @ ® BblAeNeHUe NyYLKnX COTPYAHNKOB
U3BneueHne Ha3BaHUI1 UMEH, ABTOMATUYECKMUIA MOHUTOPUHT AHanus asmouui OueHka apdeKTUBHOCTH ®  cobn loaeHne 6U3Hec cLueHapves,
NPOAYKTOB, cobbiTui COOTBETCTBUA HOPMATUBHDbIM U noseaeHuna 3aasuTtens, pa6OTbl onepaTtopos
U3 KOHTEeKCTa Ananora Tpe6oBaHUAM aHanu3 3¢pHeKTMBHOCTM CKpunToB

o MO HECKOJIbKUM KpUtepuam.
MapPKEeTUHrosbiX KamnaHuu

= 9




PelueHue

Verifed

ABTOMAaTUUECKaA BepupuKaumsa
C MOMOLLLbIO r0/IOCOBOM
6uomeTpun @ S

Federicca Favalli

4*--0— Update voice print

Stop verification

PacnosHaBaHue peun (ASR)
[onocoBaga dbnometpus (VB)

ABTOMaTU3NPOBAHHbIE Anarnoru
k »

PacnosHaBaHue cmbicna (NLU)

PELLUEHUE:

® ©,

Co3paHue ronocoBbix ABTOMaTMuyecKasa
cnenKkos upeHTuduKauma
3aasuTens

UHTerpaumsa ¢ paclumpeHMamm
Skype for Business
n MS Teams

HenpepbiBHaa BepuduKaumsa
B8 $OHOM perKume € BbIBOAOM

Ha 3KpaH pe3yNbTaTtos
AOCTOBEPHOCTH.

Pe3ynbTaThbl:

NPOAOKNTENBHOCTb 0OLLEHNA —
yMeHbLlaeTca Ha 15%

0bbem npogaBaembix B
ro/1IoCOBOM KaHa/ie CepBUCOB -
yBeMUYMBAETCH

6e30MacHOCTb TPAH3aKLUNUIM —
noBbllwaeTcs

Yrpo3a XMLWeHUA NepCcoHanbHbIX
[AaHHbIX CBeAEHA K MUHUMYMY

YA0B/IETBOPEHHOCTb K/IMEHTOB -
pacteT

10



[oBbiLEeHNE onepaLnoHHON 3PPEKTUBHOCTH

MOHUTOPUHT U aHANTUN3

CoKpalleHue cpegHero BpemeHu obcny>KmsaHusa
yl'IyLILLIEHMe HaBblKOB BeAEHUA ANAN0ra, BbiABAEHNE TEMATUK N NPUYYNH

AO/TNMHHbIX Pa3rosopos, rnays, nepmnoaos 6e3p,e171cn314ﬂ

OnTummnsaumsa NOBTOPHbIX O6paLLeHni

n3 CRM, ABC, IBO, oueHKamn, KpUTEPUAMM.

MoBbiweHne KauecTBa 06CcNyKMBaHUSA

KOHTpO/b CLeHapmeB, YUCTOTbI peyn (CI0B NapasnTos),
HeXKenaTebHbIX BblPaXKeHU B peym

*  CHuXeHue onepaunoHHDbIX 3aTpaT

*  DKOHOMMSA 3aTpaT Ha Py4HOM

ToyHoe noHnmaHue FCR, AHT, NPS 1 T.4. B pa3spese areHTOB, rpynn, NAOLWAA0K.
* AHanus nonHoro Customer journey — MHTErpupoBaH C aHHbIMU

KOHTPO/Ib ONepaTopoB, ABAAILINXCA «TeHepaTopamm» NOBTOPHbIX 06paLLeHNit

CoxpaHeHuMe u nepeaaya 3HaHUMN

MoBbiweHne npons3BoaANTENbHOCTU MeEHEOXKEPOB

CoxpaHeHue 1 nepepaya 3HaAHUM
CaMOKOHTDOIIb M MOTUBaALUUNA:

° NPOCMOTP UK nNpocaywnBaHne CBOUX 3BOHKOB, 4HaTOB,
° O3HaKoOM/1eHNE C OUEHKAMU

* obyvatowme npmumepbl PaboTbl NyULINX COTPYAHUKOB

MoBbilweHne NPOU3BOAUTENBHOCTU
MeHeAKepoB

YBenuyeHue BpeMEHN Ha TBOPYECKYHO

N NPOAKTUBHYIO PaboTy, Ha 0byYyeHMe COTPYAHUKOB U
BbIPabOTKy cTpaTerni

11



POCT NOANbHOCTU KJIMEHTOB U I'IpVI6bIJ'IM

0]

POCT yAOBNETBOPEHHOCTY, /I0A/IbHOCTU KJIMEHTOB
@ ° ynquueHme AWNHaMWNKU ANanoros, BbiBegeHme B nNo3nTtmBe

. ° ABTOMATMYeECKoe BbisiBNEHUE KZIMEHTOB, CK/IOHHbIX K OTTOKRY
° AHanus NPUYNH HEraTUBHbIX OLUEHOK K/IMEHTQ, I'IpETE‘H3VIl7I

MNMosbiweHue 3pPeKTUBHOCTU NPoAaK
* [lpnymnHbI ycrnewHbIxX N HeycneLwHbIX NPOo4aX
*  YnyyweHus meToamkK paboTbl C BO3ParKEHUAMM .
*  YNy4ywuTb KPOCC-NPOAAXKU, YYUTbIBATb KOHTEKCT AMasiora .
*  [unHamunyeckn aganTMpoBaTb NoBeAEeHME onepaTopa

BbiaBNeHMe TOUYeK pocTa

MosbiweHue 3pPeKTUBHOCTU MaApPKETUHTA .

BbiaBneHne notpebHOCTEN KNIMEHTOB .
AHanus cnpoca un peakumn KIMEeHTOB Ha MApPK. aKTUBHOCTHU
MoBbiweHWe NPUBbLINM OT MAPKETUHIOBbIX aKTUBHOCTEN

PocT 3¢ PpEeKTUBHOCTM MAPKETUHIOBbIX aKTUBHOCTEN

Pa3paboTka ycnyr 1 npeano*KeHum nog noTpebHOCTU KNEHTa

U aBToOMaTtnusayunum

EamHas cuctema MN: 60T + aHaNUTUKa
ABTOMATUYECKMI BECLLUOBHbIN aHaNn3
customer journey

BbiAB/NIEHME YACTOTHbIX 3aNPOCOB

N PYTUHHbIX onepauuni
ABTOMaTU4YecKoe obyyeHue 6oTa
Bo3moxkHoOCTb paboTbl B pexkume

llcy¢nepll

KonnyectBeHHbIM aHaNM3 YNOMUHAHUA KNMEHTOM HOBbIX MPOAYKTOB, aKLMIM, KOHKYPEHTOB
MOHUTOPUHT OT3bIBOB O MPOAYKTAX, CalTe, IMYHOM KabuHeTe, MOBUABHOM NPUAOKEHUU

12



N3MepuMble pe3ynbTaTbl UCMNOb30BaHUA

CcUCTeMbl aHannTukKy_ 1

C 45%

YAy4lInAoChb cobnoaeHmne
CKpuMTa B pa3rosBopax

.||||.I|"‘|I|..|||||..||...._.||II||..._ l@
< \"’f-. | B 3 pa3a

CHU3UINCL HapYLLEeHUA CTaHAAPTOB
06CNyXKMBaHUA B LLEeHTPEe NOAAEPHKKU NPOoaarK
CHU3UICA NMPOLLEHT NPETEH3MIN Ha KayecTBOo
obcnyXnBaHumsA

BprOCI'Ia CKOPOCTb NMPUHATUA BbI3OBA

CHU3MAUCDL ) 2’5 pa3a
NPOAONTHKUNTENNBbHOCTb Nay3

Bbipocna 3dpPeKTUBHOCTb IMHUMN NPOAANK YCAYT
Bblpoc/o Ymcio npeasioKeHmnii BOoCnoab3oBaTbCs
yA0bOHbIMKN cepBMCAMMN CaMOODBCYKUBAHUA

13



I3MepuMble pe3ynbTaTbl MCMNOJ1Ib30BaHUS
CUCTEMbI @aHASIUTUKN_ 2

Ha 25% C 30 Ao 3% «0»

CBe,LI,eHO K HY/Z11O KO/IM4eCTBO
Bbipocaun npoaaxku YMeHbLlaeTca KoNn4ecTBo HapyLeHW (opuanyeckue

BO TeNeMapKeTUHre CNOB-Napa3nToB M HOPMaTUBHbIE PUCKMK)

GF) 36% Ha 30% AL 30%

BbIPOC/IO KOJINYECTBO Bblpocna 3pPeKTUBHOCTb Kpoce pOCT cobntoaeHna CTaHaapToB
NOAKNHOYEHUIN CEPBUCOB NpoAark Ha BXOAALLMX 338 MecAL, NPUBETCTBUA N NPOLLAHMA

3¢ PeKTUBHOCTb B3bICKAHUU 32 MecAL, BbIPOC/1a Ha 2%

14



BSS Security Advisor

PacnpepgeneHmne no BUHOBHUKaAM yTeuku — 77,9% 3a cuet nHcanaepoB (BHYTPEHHUX COTPYAHUKOB)

@ HenpusunernposaHHble NOab30BaTENN @ BHelwHMe 310YMbILIEHHUKN
@® lpusunernpoBaHHble NOAb30BaTENM Lpyrue Kateropuu
Mwup
BHYTPEHHUE COTPYAHUKHN
50,5% 5,1% 39,3% 5,1%
Poccua
77,9% 9,6% 9,5% 3%

= s



Be3onacHoCTb bu3Heca n aHannuTuKa

Cucrtembl TOTAZIbHOM aHA/IMTUKU KOMMYHUKALUIA MOTYT
MCNO/1Ib30BaTbCA B LeNsx:

* [pepoTBpalleHUA MHUNAEHTOB
e CBOEeBpeMEHHasA BbIABNEHUA yTeYeK KOHPUAEHUMANbHDBIX AaHHbIX
* KOHTpO/b HELENeBOoro NCNob30BaHUA TPYA0BOrO BPEMEHM

AHaNNTUKN KOMMYHUKaLMiM obecneuunBaer:

e  duKcaumo BCex KOMMYHUKaLUI B YaTax, 3anucb 1 aHanu3 TenedoHHbIX NeperoBopos
* ABTOMaTUYECKWUI aHANIN3 BCEX KOMMYHUKaLUI
*  dopmupoBaHME TPUITEPOB U LWABNOHOB AN8 onNpeae/ieHNsas HaMepeHUn HapyLwuTens
* AHanu3 BbIMOJIHEHUA pPernameHTa B3auMoaenCcTBUI € Lenbio obyyeHus

N NPOPUNAKTUKM OLLNOOK
* BoccTaHOBAEHME NOJIHOM «KapTUHbI NPOUCLLECTBUA»

MpepoTBpal,eHNAa UHLUAEHTOB
U BbifiBJIeHUe TOYEK PUCKa

Ocobomy KOHTPOLO, KaK NpaBmao,
NnoABepratoTca BHELHMNE
KOMMYHUKaLUMK (4aTbl,
mecceHaxepbl, TenedoHHble
neperoBopbl, NOYTa)

16



AHanuTukKa, 3HaHNE U MyZApPOCTh

The poet T.S. Eliot was the first to mention the «DIKW hierarchy» without even calling it by that name.
In 1934 Eliot wrote in «The Rock»:

Where is the Life we have lost In living?
Where is the wisdom we have lost in knowledge?
Where is the knowledge we have lost in information?

17



Crnacubo 3a BHUMaHue!

Opun Jlepakos
Banks Soft System

. e ®m ® ®E ®E =® » . .
+ ® B ®E E ® ®R ® o .
. - E B B B ®E = L] - .

. . -
...... e = B B E B B ®m & .+
¢+ + ¢+ e ®m E N B B B EH ® » ¢+ o

a L ] ( RS R S
(MMM MMM MM M m = = = o« ¢ = = = W W W H N B B 58 5 8 « + o =+
0 00060060000 .
OOOOOOOOOO0)

® 0 0 O

) QQQOOQO.O.0.0.0.0.0.0...0...0.0.0.o.o.o.o.o.o.o.o ()
® 0 00000 0606000000000 000000000
) © © © 6 6 © 600000 0O 00060 0 0 0 0 0 0 0 0O
_ © © 0 0000000000000 000 000000
® O 0000060 060000000000 0 00 0 0 00
®© © 00000606 00000606000 00 0 00 0 00
) © © © © 06 0 0 0. 00O 000060 00 0 0 0 0 0 0 0 (
P © © © © © © © © O © © © © ¢ © o ¢ © o o o © 0 O

D ¢ D © © 0 O © © © © ¢ ¢ o 0 0o 0 © 0 0 O

® ® & ¢

o @ -~ @ —77‘ ®

MockBa, HaropHbit npoesa, a. 5
y.ledakov@bssys.com

www.bssys.com


http://www.bssys.com/

