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1. NMepcoHann3auua Ha OCHOBEe AaHHbIX

* KOMMyHMUUPYUTE C KOHKPETHOMU
ayauTopuen And ny4ywux pe3ynbraTtoB

- Co3paBauTe perieBaHTHbIU KOHTEHT
ANA 60NbLNX KOHBEPCUMN

66%

Gazoepan
nepcoHanusIayua

* YKpennsaute OTHOLIEHUSA U NOBbILLAUTe
YPOBEHb yAepXKaHUA




2. ABTOMaTu3lauus
Ha OCHOBE COObLITUM

* MoBbIWauTe peneBaHTHOCTb
coobLeHnn

- Coenante KOMMyHUKauuio dornee
achdheKkTMBHOMU

* YBenuynBanTe cBOU Aoxon,

SHOP

3apascTeynTte, AHHa! [lobpo
no)anoeartb B OHNanH-marasuH!
Mbl noarotoBunu ans Bac
cneunanbHble NpeanoxXeHns,
BAOXHOBAAKLIME KONNEKUMN 1
MHOroe apyroe!

Mpepgnaraem Bam 10% cumpky Ha
nepBbLIK 3aKas!




3. OMHUKaHanbHble KOMMYHUKaLUW

* Bbl TaM, rae Ball KIMMeHT
* BbiCOKMM oXBaT U BOBJIe4EeHHOCTb

* OQHO OKHO — MHOrO KaHarnoB



MOMENTS

Y10 3107

dBTOMaTuU3auusi
OMHUKaHAaJIbHOIo MapKeTUuHra

YMHbIe paccChbIfKu

OMHUKaHaNbHOCTDL

Mpopaxwu

CokpaweHue pacxonos

< Inbox A

Q Go2Shop Ty
To

MpueeT, AnuHal Bcé ewé
WHTepecyeTecb nnaTbem Abby blue
pasmepa S?

Bbl ocTaBunu ero B CBOeN Kop3unHe.

Kynute B Gnvxanwmin yac u
nony4ute ckuaky 10% Ha ceoi
3aKas.

Baw marasnH Go2Shop

Go2Shop Q. (K

Messages sent by participants in this
conversation are encrypted. Learn more
Go2Shop

C aHém poxaenua, AHnHal
CeroaHn ocobeHHbI AeHs ANS
Bac. Bocnoneayirecs 10%
ckuaron Ha Bawy cnegyoulyo
nokynky!

Baw Go2Shop



CONVERSATIONS

Y10 3107

OMHUKaAHaANbHbIU KOHTAKTHbLIN
LLeHTP

NMoppepxka BCex ronocoBbIX U
HerosnocoBbIX KaHasnoB
KOMMYHMUKaLUKn

Mopaepkka ncxoasawmx m
BXOAALWMNX 3BOHKOB

Hannyne moOGunbLHOro NpunoXxXeHus
AnSa onepaTopoB KOHTAKTHOro
LeHTpa

BoO3MOXHOCTb MHUUNNpoBaTb
Aaunanor ¢ KiIMeHTomMm B 4yate " B
3BOHKe

\\\\\

MY WORK

Conversations : °

Conversations Social

Visitor WNOwGezh 210 PM

fes, we do. Let me co..

Sharon Woodley 1:35PM

Just want to inform you th...

Diane Renton 123 PM
Incoming voice cal

Paula Smith 131 PM
Hello, your customiza..

Richard Gemmill 113PM
New offer is out! Check ou

CONTACT ©
Q _Chuf - >
' Collosoo 000000 7

% WhatsApp b
Mand riday 8, fo 6.30 pm,

Talking with Visitor WNOwGezh

Al Replies Notes Events

Visitor WNOwGezh

Other

709994D8616842010DCES419BF6138 - Contacted 7 minutes ago + 7 minutes ago

Welcome to our contact center! What can | do for you?

Visitor WNOwGezh

Hello! Do you have red cashmere sweater in size 57 | would like

1o exchange for my XS that | bought yesterday.

Yes, we do. Let me connect you with colleague for details.

Adam Rodgers (Me)

-

o O w @Adunnodguuv

B Conversation

Queue

Retumns

Summary

XS > S - Change red cashmere

Tags

return

;‘ Customer

@ My custom context card

»



ANSWERS
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WHTenneKTyanbHbIN YaT-60T Ansa
aBTOMaTM3aLIMU KITUEHTCKOro
cepBuca

* OMHUMKaHaNbHOCTDL

OOGpaboTKka ecTeCTBEHHOroO A3blKa

I/IHTerpau,ml CO BCéMUN BO3MOXHbIMU
cCucteMaMm 3aKa3ydunkKa

PacnosHaBaHMe HaMepeHUI Nonb3oBaTens

BO3MOXHOCTb NepeBoAUTbL AUanor Ha
onepartopa call-ueHtpa



PEOPLE

Y10 3107

MoAYIb, KOTOPbIU
UHTEerpupyeTcs c nooon
cuctemom no API n
noaTArMBaeT noodble
AaHHbIe KNUeHTa

Mobile APP

Website

Offline

R Martin App user

Can 20 2NN 17148

#' == Maria

Jan 01,2021 22:13

Eillad murk farm

Loyalty member

Downloaded app

Loyalty

Call Cent




PEOPLE

Martin Steward

Last contacted: 34mins ag

Overview

Basic information

Gender Male
Birth Date 06.06.1976
Address 111 Town Square Place
City Jersey City
State New Jersey
Country USA
Phone Number +177217219873
Email Address martin.steward@e...

Activity Feed

e Opened SMS

e Received SMS

@ Purchase happened

@ City updated to New Jersey

{ START CONVERSATION ] SEND BROADCAST

LU B DN B~ I MO




Mapus oTkpbina Bknag B
cBoeM baHke

First Name: Mapus

Last Name: !ﬁgﬂbHMKDBﬂ

Member Since; 10-12.2019
GSM: +7 903 1655040
email: mmelnikova@gmail.com

city: Mocksa
@ Gender: Female

Age: 29

Type of account:

C6eperaTenbHbIni cyeT



Mapusa xoueT Kynutb
aBTOMOOUIIb U HAYMHaeT

NOUCK noaxoasLiero
KpeauTa Ha canTte O0aHKa

NMpocmoTp cTpaHuy no
KpeauTam Ha cauTte
3anucbiBaeTcs Kak

"cobbiTUe" u pob6aBnsaeTcsa B
npocdunb Mapun-> en byger
OTNpaBnNATbLCA peKkflaMHas
WHcpopmMaLma No KpeauTam

@

TARGET PEOPLE MODULE

& FLOW




3 coNNECTAPP

We have great news for you!

Hi did you hear about our Happy Auto
Loan? Purchase your dream car in just a few
steps. g@ By clicking this link below, you can
start a conversation with our agent regarding

Link

now




9:41 AM




Bank

3apascTtBynTe Mapus

YeMm g Mory nomoyb?

lNopckaxuTe, kKakne
AOKYMEHTbI HY>KHbl
Ansg oopmMIeHns
KpeauTa Ha
MaLUnHy?




Mapusa ocopmuna
aBTOKpeauT — Tenepb OHa B

rpynne KfnMeHToOB, KOTOpble
CKOpPO CTaHYyT agpecaTtamMum
peKknamMHoOu KamnaHum no
CTpaxoBaHUIO aBTO OT
GaHKa COBMECTHO C

a
— ©
d
$

First Name: Mapus
Last Name: !ﬂfﬂbﬂm{ona

Member Since: 10-12.2019
GSM: +7 903 1655040
email: mmelnikova@gmail.com

city: Mockea

Gender: Female
Age: 29

Mapwus nony4yaet o6bI4YHYIO
BbIMUCKY No email.

Type of account:

Cb6eperaTtenbHbIi cyeT

Bckope oHa Takxe
nony4yaeT nepcoHasrnbHoe
npeanoxeHue no
CTpaxoBaHUIO aBTO
coBMecTHO c Allianz




Downtown Bank

oniine
TODAY

Hi Alex, you are eligible for a new line
of credit for your business banking
account with us. If you're interested,
please reply back to this message and
we'll schedule time for one of our
agents to discuss with you.

Interested Not interested

Downtown Bank

credit for your busine
account with us. If you're in

Interested

Great, one of our agents will reach out
to chat with you. Connecting you now.

WhatsApp
MapKeTUHroBble COOOLleHunsA

V4N 038

Telecom Wireless

Hi Renata, you are running low on data
this month. You have 1GB of Internet
data remaining and your plan resets in
10 days on June 1. Would you like to
top up your plan?

No

Telecom Wireless

How much data would you like to add?

5GB 10GB Other

Telecom Wireless
How much da

you like to add?

5GB

Y 4004
< @ Telecom Wireless

oW T SWOU

you like 10 A-’Jr‘:T
5GB
Thanks, that would be a charge of

R$10. Please confirm and this will be
added to your bill next month.

Confirm Do not confirm

Telecom Wireless
Thanks, that would be
a charge of R$10

@ confirm
Confirm

Thank you. Please share if there's
anything else you need help with.




Instagram posts and direct




Google Business Messages

What Is
Google's

Business
Messages




3BOHKM U3 BalLlero NMPUITOXXEeHUA




Twitter posts




BecnnaTtHaa aboOHeHTCKada nnaTa
HABCEIOA

WhatsApp 22



