[INCTAHLLUOHHbIN
CEPBHUC:
AHAJIMTUKA
B3AUMOLENCTBUS
C KJIMEHTAMNW

I0JINA CYPUHA,

OUPEKTOP LLeHTPa AUCTAHLMOHHbIX NPOAAX
U cepBUca




KAK MEHSE e MUUHOM MIPE

KIVEHT B AVHA

MrHoBeHHOE 1 KayeCcTBEHHOE peLleHne
NPY MUHUMANbHbIX BIOXKEHUAX

Yxon B undpy, NOUCK HOBbIX KaHANOB
npuobpeTeHns TOBapOB U YCyr

[lepcoHanusaums

besonacHocTb



[lpuBneyenune, passutue u
COXPaHEHMWE K/IMEHTOB

>
CnoxxHbie BOMpOChl U NpeTeH3uu
.
KoHcynbTauum u
aAMUHUCTPUPOBAHME
F

Ha ocHoBaHum obpawaemocty Tele2 2014 2018 2022 2026



3BONOLINS [IMCTAH LIMOHHOIO CEPBUCA

CepBuC B ro/I0COBbIX U1

digital kananax
CepBuc B ronocosom

KaHale, 3N1E€EKTPOHHadA Pazsutne anBﬂeLleHVIe

Cepsucs notra K/IMEHTOB K/IMEHTOB

‘ 2010

KaHane
BHeppeHue CoxpaHeHve

U3MEeHEeHUN K/INEHTOB

3BOHKOBbIN LEHTP KOHTaKTHbIN LEeHTP JucTaHuMOoHHbIN cepBUC

2006
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BA3A SHAHWUN
O KJIMEHTAX -

MHCTPYMEHT Yy/TyHLLECHUSA
KJIMEHTCKOIO OlbiTd
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MapPKETMHrOBOE UCC/Ief0BaHMe
Mo KaYeCTBEHHbIM MOKa3aTesaM
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BPEHL TP T SHAHMI O KIMEHTAX

KAK MHCTPYMEHT

KnuenTckas
HocTynHocTs M YROOGCTBO YA OBNETBOPEHHOCTE
cepBuca Ha puiHke Poccun AMCTAHIMOHHEIM CEPBUCOM
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Bunaitk 69%

TpekuHr 3a Q2 2022 TpekuHr3a Q2 2022

TELEZ




BIG DATA

KOPNOPATUBHbIN UHCTPYMEHT

0b6paboTKM AaHHbIX AN
MCMO/Ib30BAHUS X B KOHKPETHbIX

3a4a4ax U uenax




CoxpaHeHue nosabHOCTH
K/IMEHTOB nonagaiowme nog
“3MeHeHUs

[loarotoBka BCeX CUCTEM
CaMo0bOCy>XNBAHUS

To4yHoe I'IiOFHO3MiOBaHMe




