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BuaeobaHkUHr - cepBuc 3cbPpeKTUBHOro

B3auMOAEUCTBUSA C KJIMEHTaM#H

Odoknapuyuk:
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AO «OTtb6acbl baHk>»

AkwaHoB HypnaH CarblHAbIKOBUY
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Pacwmpenue reorpacum
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OnTuMmnsauusa pacxonos
baHka (3KOHOMMUSA Ha
obecneyeHnMn NoMeLLeHUid,
opraHmsauum paboumnx Mecr)
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Pacwupenue reorpacdum
npueMa Ha paborty

v' 90% coTpyaHMKOB paboTano Ha AoMy

v’ 127 COTPYAHWUKOB 3aKpbIThIX (D1Manos nNpusieyeHo
v" Ha BMAEeO0BaHKMHI

v' TloBbILLEHME COLl. OTBETCTBEHHOCTU baHka

v 18% OT BCeX OTKPbITbIX A4en03nToB B baHke

v' 17% nocTaeno3unTHbIX ornepaumm
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MyTb BUAeobaHkuHra B Ot6acobl 6aHk
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2021

OTKpbITME CneunansHOro
Tekyllero cyeta gn4g EMNB
3aKkpbITHE cneunanbHOro
Tekyllero cyeta gn4g EMNB
3anosiHeHne 3as1BNEHNI
Ha KOHBepTauuio
[AEHEeXHbIX CPeacTB U Ha
nepeBo B MHOCTPaHHOW
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Kak pabotaet BugeobaHkmHr B Ot6acol baHk
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Mpouecc
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3axBaT kagpa
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4 AocTynHblii NnepeyeHb yCiyr NOCPeACTBOM BuAEOGaHKUHra: \
[ 1. OTKpbiTHE Aeno3uTa |
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I 3. [OeneHue penosuTta I

4. WU3MeHeHMue yCNoBWii Aeno3uTa
l 5. OTKpbITHE TeKyLllero cyeta |
| 6. WN3MeHeHue peKBU3UTOB KJIMEHTa |
I 7. OTKpbITME crieyuanbHOro Tekywero cueta aaa ErnB I
KnueHT nHmuumpyer MNpenocraBneHue 8. 3akpbiTMe crneumanbHOro Tekylero cyera ans ENB

BUAeo 3BOHOK U3 BUAE0 KOHCY/ibTaLiun I 9. 3asBKa Ha npeaBapuTesibHOe ofo6peHue 3aiMa |
nwboro permoHa KasaxcraHa C nocsieayrowmMm | 10. 3anonHeHune 3as|Bne|-w‘|'i'| Ha KOHBepTaLuulo AeHeXHbIX CPeACTB U Ha |
Ha caite BaHka c nposeaeHneM | Nepesoa B MHOCTPaHHOM BantoTe |
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BAHK

UcTopusa
obpawieHunit
KJIMEHTOB

Kak pa6oTtaeTt onepaTop Buaeo6aHKnHra F. OTBACDI
OueHka

Mpopaxa
npoayktToB baHka

EpuHoe oKkHO Ba3a 3HaHu#

onepartopa AN onepaTopos JinporeHeHpauus
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B nnaHax: NMoaaya 3asBKM Ha MMOTEYHbIX 3aUM NOCPEeACTBOM
BuaeobaHkuHra (MnoTe4yHbi KOHCbep)X-CEepBUC)
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KNMeHTCKUM onbIT E OTBACDI

BbAHK
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